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» Our app aims to aid young adults in independently
researching and learning about emotional
communication and regulatory skills.

» It connects users with reliable sources regarding
their specific issues.

» The option to journal daily Increases mindfulness \ “ '
and creates habits around emotional learning.
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Content interests

Family Friends Partner Peers/Coworkers

Goals
To keep track of his new experiences
Learn how to keep connections rich

Wants to be more extroverted
Frustrations
Can’t find specific information
Felt like therapist advice wasn’t age appropriate

Existing apps feel targeted towards women

Motivations Brands tried

Price

Content N | betterhelp
Aesthetic

Convenience

LIBRARY

Sasha lvanov

Age 19
Occupation Economy uni student
Location United states
Status Single
Gender Male

Bio: Sasha is a recent high school graduate who
is anxious about his transition into college. He is
moving out of state and is trying to understand
how to make more friends at school while
staying in touch with his home town friends

and family. Sasha is frustrated that therapy did
not work for him but he desperately wants help
with this new challenge. He wants to learn how to
regulate his emotions independently.

“Iwant an app that will help me learn about and
, keep track of my emotions during the week.”

Personality
Introvert Extrovert
—a
Analytical Creative
-
Busy Timerich
-
Messy Organized
-
Independent Team player
-
Passive Active
-
Risky Safe
L
Technology

Independent Research

Software

Mobile Apps

Social Media



RESEARCH: USABILITY GOALS

1

Journal

Simple Journaling

Journaling should be simple and
straightforward, allow people to journal
freely as they wish.

PERSONAL JOURNEY

Customization

Users should be able to customize their
characters for the app to be more of their
favor.

Variety of Resources

There should be a variety of resources
with clear sorting categories that can deal
with different kinds of situations. There
should also be variety sources of
information so its not only about teaching
but sharing.
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EMOTIONAL GOALS

1

Helpful Calm Delight
Users should have the desire to look for Users should feel calm when and after After using this app, users should feel
solutions through this app. using this app as it is to solve emotional better and delighted.

problems.
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OTHER SCREED

Stats

Monthly Annual
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Good Morning, Andie K.

Embrace your

Journal emotions
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Resume Search
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Friends

Make a New
Friend

Friends
Initiate a
Conversation

(0)

Oct 29th




Search

Suggest To:

Equal Spending

Scenarios

Resume

%
)

.ng Together Reuniting

Making friends in
new places

Starting a
conversation over
text

Finding time for
yourself and

. friends

personda

.
persond

How can | confront my anger

Sort by Date Publisher Trending

Therapist Micheal

Control Your Anger:
Breathing Exercise

Jun 2024

Community Share

Effective Communication
and Expression

Jan 2023

Therapist Charlene

4 Ways to Make It Less
Awkward

Jul 2023

Anonymous Community

Share Experience: So |
Shouldn’t Have Said That

Feb 2023

Psychology Professor Luke
Learn to Show Your Needs

Apr 2019

Therapist Micheal

Why He’s Off Limits-
Spoken by a Professional

L Therapist MD

Main Takeaways:

Dating your friend's ex is generally
considered a bad idea because it can
significantly strain your friendship,
potentially causing hurt feelings and
discomfort, especially if the breakup
was recent or complicated, as your
friend might still be processing their
emotions and feel betrayed by you
pursuing their ex.
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OTHER SCREENS

persona

)

Talk Therapy
To Me

L Do AT

> e Q) &

March 2021 - 43:54m - 8mil views

Thinking Critically about
Boundaries

rQ\ Therapist MD

Main Takeaways:

Dating your friend's ex is generally
considered a bad idea because it can
significantly strain your friendship,
potentially causing hurt feelings and
discomfort, especially if the breakup
was recent or complicated, as your
friend might still be processing their
emotions and feel betrayed by you
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DELIGHTFUL DESIGN

DESIGN PRINCIPALS

300

Andie K.

B She/Her
Journal Warrior - 32 days
EDIT

MAR n is their bff‘thda}/?




FEEDBACK FEEDFOR

DESIGN PRINCIPALS

ARTICLE

Peer reviewed writings

VIDEO

Video essay from a licensed professional

New Device Added!

SCENARIO

Watch a simulated situation
between two characters.
Annotations describe how to
safely navigate the scene

XX

You can now use it to
monitor your daily happiness

PODCAST

Listen to advice from licensed professionals

[




PROGRESSION

DESIGN PRINCIPALS

Tell us about your relationship

VAR n is their birthday?

MAY

What is their name?

Next




Good Morning, Andie K.

. Simplicity

22 23 24 25 26 27 2 29 30

: . We limit the design elements
" to make it simple but deliver
gyl more information
. Color scheme
- With delight in mind...
Characters

Make a New
Friend

Customization and comfort
are top priority




IONAL

Logical Layout

Categories

Symmetrical design using a
color system to help user
| quickly identify categories of

searching.

Relationships | W

Explore

Need help picking a category? take a survey
to see what you're looking for

Before After




Journaling. Scenarios. Persona. Your path to better conversations starts today.

# Download on the _ GETITON

‘ App Store | P Google Play




